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A Shortage of Lawyers Coming 

Law School Applications 
Declining 

Baby Boomers Transitioning 
Out 
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Clients Using Technology More 
 

• The consuming public is resorting to a “Home Depot” 

approach of doing it themselves 

• Legal Zoom – over 4 million customers 

• Online Dispute Resolution 

• Millions invested in new online service providers 

• Other businesses affected by the internet:  travel, 

music industry, newspapers, and books. 



Legal Services Delivery Market 

Legal Professionals 



Serve & Protect the Public:  A  Two-Track 

Approach 

• Access to Justice 

 

 

• Consumer Protection 



Legal Technician Rule History 

Feb. 2012, amendments to rule submitted to Court to 
provide for efficient administration of program 

Recommended family law as first practice area in 2008 
and initial draft submitted to Court  

Convened subcommittees to consider four practices 
areas: family, elder, immigration, and landlord tenant law 

With Supreme Court directive, drafted proposed LLLT 
rule despite much opposition  



Supreme Court Order 

June 15, 2012: Supreme Court 
issues order adopting LLLT Rule, 

stating “[w]e have a duty to ensure 
the public can access affordable 

legal and law related services, and 
that they are not left to fall prey to 

the perils of the unregulated 
market place.” Order at 5-6. 



LLLT Board 
Supreme Court board 
authorized to administer 
the program 

• 15 members, including 
lawyers, 4 public 
members, and a legal 
educator 

• Must create and draft 
operational details for 
the license 

• First big decisions: 
practice area and 
education requirements 



Family law 
chosen as first 
practice area 

Approved by 
Supreme Court 
in March 2013 

Initial Practice Area 



• Child support modification 
actions 

• Dissolution and legal separation 
actions 

• Domestic violence actions 
• Committed intimate relationship 

actions 
• Parenting and support actions 
• Parenting plan modifications 
• Paternity actions 
• Relocation actions 

Family law 
shall include 
(subject to 

limitations): 

Defining the Family Law Scope of Practice* 

* See Appendix APR 28. Regulation 2: Practice Areas—Scope of Practice 



Legal Technicians may: 

Inform clients of procedures and course of legal 
proceedings 

Provide approved and lawyer prepared self-help 
materials 

Review documents and exhibits from opposing 
party and explain them 

Select, complete, file, and serve approved and 
lawyer prepared forms and advise of their relevance 

Advise clients of necessary documents and explain 
their relevance 

Assist client in obtaining necessary documents 



Legal technicians may not (unless permitted by GR 24): 

Represent a client 
in court, 

administrative, or 
formal dispute 

resolution 
proceedings 

Negotiate the 
client’s legal rights 

Communicate with 
another person the 
client’s position or 

convey to the 
client the position 
of another party 



LLLT Duty When Beyond the Scope of 

Practice 

• Shall not provide 
services if outside scope 
of defined practice area 

• Shall inform client to 
seek the services of an 
attorney when matter is 
outside scope 

APR 28F 



Legal Technicians shall: 

Be at least 18 years of age 

Have an associate level degree 

Meet education, examination, and 
experience requirements 

Show proof of financial responsibility 

Show proof of continuing legal 
education courses 

Abide by a code of ethical conduct 
(LLLT RPC) 

Be subject to discipline 



Pathway to Admission 

EDUCATION 

• Minimum associate level 
degree 

• Core Education:  45 credit hours 
at an ABA approved program 

• Practice Area Education 
• OR have a Limited Time 

Waiver 

EXAMINATIONS 

• Core education exam 
• Practice area exam 

• Exam includes multiple choice, 
essay, and practice exercise 
sections 

• Ethics Exam 

EXPERIENCE 

• 3,000 hours of substantive 
law-related experience 

• Supervised by a licensed lawyer 
• Within 3 years before or 40 months 

after passing examination 

LICENSE REQUIREMENTS 

• License Fee 
• Trust Account Declaration 
• Oath  
• Financial Responsibility 

(Insurance) 
• Public Contact Information  

 



Core Education, 45 Credit Hours 

Intro to Law and Legal Process, 3 credits 

Civil Procedure, 8 credits 

Legal Research, Writing, and Analysis, 8 
credits 

Contracts, 3 credits 

Professional Responsibility/Ethics, 3 credits 

Law Office Procedures and Technology, 3 
credits 

Interviewing and Investigation Techniques, 
3 credits 

ELECTIVES: Applicant may take remaining 
credits as legal studies elective courses 



Family Law Courses 

Developed & taught by 
instructors at all 3 WA  law 

schools 

5 credits of basic family law 
& 10 credits of advanced and 

WA law specific topics 

Offered by live webcast at 
UW beginning Winter 

Quarter 2014 

Practice Area Education 

Must be taken in each 
practice area 

Must be developed by or in 
conjunction with an ABA 

approved law school 

Should include WA law 
specific topics 



APR 28 & Professional Responsibility 

Board shall create LLLT 
RPC 

Shall include IOLTA 
provisions for the proper 

handling of funds 

Shall be held to same 
standard of care as a 

lawyer 

Attorney-client privilege 
and lawyer’s fiduciary 

responsibility shall apply 



Approved Business Models 

• NEW RPC 5.9 
• Required a lawyer rule change 

Joint LLLT/Lawyer Business 
Model 

• Direct a lawyer’s professional 
judgment 

• Have direct supervisory authority 
over a lawyer 

• Possess a majority interest or exercise 
controlling managerial authority 

Restrictions:  LLLTs may not 



LLLT Examinations 

Spring 
2015 

 

Fall 
2015 

Spring 
2016 

Fall 
2016 

Spring 
2017 

Fall 
2017 

Winter 
2018 

Summer 
2018 

• 8 tests administered 
• 72 Examinees 
• Overall passage rate 54% 
• Next Exam: Winter 2019 on February 25 
• Exam has been aligned to coincide with Lawyer and LPO Exams 

 



 

 

LLLT Employment 

 

 

• 10 LLLTs work in law firms  

Working in a Law Firm 

• 24 LLLTs own independent law firms 
• 1 LLLT jointly owns a firm with an attorney (RPC 5.9) 

Owning a Law Firm 

• 1 LLLT works for a legal service provider and as a 
courthouse facilitator as well as owning her own firm 

Mixed Models of Practice 



Growth of the LLLT License 
 

• Completing Core Curriculum 100-200 
 

• Practice Area Course Applicants 14 

• Completed Practice Area Curriculum 
& Preparing for Licensing Exam 28 

 

• Passed Exam; Completing Experience 1 

 

• Licensed LLLTs 38 



A tidal wave of change…. 



The question is: 

or ? 





The Great Philosopher Yogi Berra: 


